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8.3.15. CABIN SAFETY REQUIREMENTS 

8.3.15.1. Cabin preparation and passengers seating (JAR-OPS 1.075 / 1.280 / 1.315 / 1.320 / 1.325 / 1.330)
Before the flight, a cabin crew briefing shall be conducted by the Commander who must ensure himself that:

· The emergency equipment and the emergency lighting as mentioned in the CCOM of the related aircraft is on board, operative, and properly located.

· Seats are fixed and equipped with individual belt and oxygen.

· Safety cards are available to passengers.

The Commander shall also inform his crew of any useful information such as deficiency of cabin/safety equipment, special passengers/load, special procedures e.g. de-icing. 

The senior cabin crewmember is responsible to the Commander for cabin safety from the time the aircraft is accepted for flight, until all the passengers have been offloaded at the end of the flight. The senior cabin crewmember must also ensure that relevant emergency equipment remains easily accessible for immediate use.

Unless the weight and balance for the flight and passenger category will be such that the random occupation of seats is permissible, passengers will be shown or conducted to their allocated seats.

Before take off and landing the cabin preparation must be completed as follows:

· All passengers have correctly fastened their seat belts.

· All reclining seats are in an upright position and folding tables stowed.

· All hand baggage secured

· All trolleys are stowed and galleys closed

· Exits and escape paths are unobstructed

· Exit doors armed

· Passenger briefing completed

· Cabin lights dimmed at night in order to improve the night vision of cabin crew and passengers 

Cabin preparation completion should be reported to the Commander.

Before take off and before landing a public address (PA) announcement should be made to request cabin crew members to be seated at their station.

When turbulence conditions are likely to be encountered, the Commander should endeavour to give early warning by switching "ON" the "Seat Belt" signs and making a PA announcement.

The paramount requirements are to have the passengers strapped in good time and to ensure they remain strapped in. Both objectives can be met by making a suitable public address announcement at the same time as the "Seat Belt" signs are illuminated.

The senior cabin crew must ensure that all passengers have conformed to the Commander's instructions on fastening of seat belts.

The Commander must instruct him whether catering and bar service may continue or whether cabin staff must fasten their own belts.

As long as the "Seat Belt" signs are illuminated, cabin crew should make frequent checks that passenger’s seat belts remain fastened and that baggage is well stowed to not cause injury by moving. When a passenger is seen to unfasten his seat belt or attempts to leave his seat, the passenger should be asked to remain seated and strapped in.

As a matter of policy, if passenger insists on moving, he should not be prevented, but should be warned by cabin crew to take particular care.

8.3.15.2. Smoking on board (JAR-OPS 1.335)
On smoking flights, smoking is limited to cigarettes and is not permitted:

· during take-off and landing

· while the NO SMOKING sign is "ON"

· in the lavatories

· in the aisle(s)

· while the aircraft is on ground

When smoking is permitted, flight attendants should monitor the amount of smoke in the cabin air and alert the flight crew when it approaches a level that could be uncomfortable to a non smoker. Cabin crew should enforce the No Smoking rules any time the "NO SMOKING" sign is illuminated.

The NO SMOKING sign will be "ON":

· continuously during no-smoking flights

· while the aircraft is on ground

· during take-off and landing

· when turbulence is anticipated or encountered

· at the Commander's discretion or as required by abnormal or emergency procedures

8.3.15.3. Fuelling with passengers ON board, embarking or disembarking (JAR-OPS 1.305)
Refer also to 8.2.1.2.

When fuelling is made with passengers on board, embarking or disembarking, passengers should be notified that fuelling is to take place and that if they are remaining in the aircraft they must not smoke, operate electrical switches, or otherwise produce sources of ignition.

The "No Smoking" and "Exit" signs must be illuminated. "Fasten seat belts" sign must be "OFF"

The ground area beneath the exits intended for emergency evacuation and slide deployment must be kept clear.

Ground servicing activities and work inside the aeroplane, such as catering and cleaning, should be conducted in such a manner that they do not create hazard and the aisles and emergency doors are unobstructed.

When it is desired to move passengers to or from the aircraft during fuelling, it must be ensure that the passengers are moved through the fuelling zone under the supervision of a responsible person and are not allowed to stay near the aircraft. Rigidly enforce the "No Smoking" rules during all such movements.

8.3.15.4. Electronic devices (JAR-OPS 1.110)
Electronic devices may cause Electro Magnetic Interferences (EMI) with navigation or communication system of the aircraft on which they are used.

To avoid any risk of interference, the operation of the following electronic devices is prohibited on board:

· cellular telephones

· portable televisions

· portable videotape recording and playback devices

· radio receivers

· radio transmitters

· toys with remotely controlled units

· any electronic devices that have not been determined as not causing interferences with aircraft systems.

Operation of the following electronic devices is permitted:

· electronic shavers

· electronic calculators/computers

· electronic games without remote control

· hearing aids

· heart pacemakers

· portable personal listening devices (compact disc, cassette players)

· portable voice recorders

However portable computers, calculators, electronic games and as a general rule any electronic device should not be used during take-off and landing. They should be properly stowed similar to other carry-on baggage.

8.3.15.5. MEDical kits

8.3.15.5.1. First-Aid kits (JAR-OPS 1.745)

The following number of first-aid kits, should be readily accessible for use in the aircraft.

Number of passenger
seats installed
Number of First-Aid
Kits required




0 to 99
1

100 to 199
2

200 to 299
3

300 and more
4

The first-aid kits must be inspected periodically to confirm, to the extent possible, that contents are maintained in the condition necessary for their intended use; and replenished at regular intervals, in accordance with instructions contained on their labels, or as circumstances warrant.

The following should be included in the first-aid kits:

· Bandages (unspecified)

· Burns dressings (unspecified)

· Wound dressings, large and small

· Adhesive tape, safety pins and scissors

· Small adhesive dressings

· Antiseptic wound cleaner

· Adhesive wound closures

· Adhesive tape

· Disposable resuscitation aid

· Simple analgesic e.g. paracetamol

· Antiemetic e.g. cinnarizine

· Nasal decongestant

· First-Aid handbook

· Splints, suitable for upper and lower limbs

· Gastrointestinal Antacid

· Anti-diarrhoeal medication e.g. Loperamide  

· Ground/Air visual signal code for use by survivors.

· Disposable Gloves

A list of contents in at least 2 languages (English and one other). This should include information on the effects and side effects of drugs carried.

Note:  
An eye irrigator whilst not required to be carried in the first-aid kit should, where possible, be available for use on the ground.

8.3.15.5.2. Emergency medical kit (JAR-OPS 1.755)

An emergency medical kit must be carried by any aeroplane with a maximum approved passenger seating configuration of more than 30 seats if any point on the planned route is more than 60 minutes flying time (at normal cruising speed) from an aerodrome at which qualified medical assistance could be expected to be available.

The commander shall ensure that drugs are not administered except by qualified doctors, nurses or similarly qualified personnel. 

The emergency medical kit must be dust and moisture proof and shall be carried under security conditions, where practicable, on the flight deck.

The emergency medical kit must be inspected periodically to confirm, to the extent possible, that the contents are maintained in the condition necessary for their intended use; and replenished at regular intervals, in accordance with instructions contained on their labels, or as circumstances warrant.

The following should be included in the emergency medical kit carried in the aeroplane: 

· Sphygmomanometer - non mercury

· Stethoscope

· Syringes and needles

· Oropharyngeal airways (2 sizes)

· Tourniquet

· Coronary vasodilator e.g. nitro-glycerine

· Anti-smasmodic e.g. hyascene

· Epinephrine 1:1 000

· Adrenocortical steroid e.g. hydrocortisone 

· Major analgesic e.g. nalbuphine

· Diuretic e.g. fursemide

· Antihistamine e.g. diphenhydramine hydrochloride

· Sedative/anticonvulsant e.g. diazepam

· Medication for Hypoglycaemia e.g. hypertonic glucose

· Antiemetic e.g. metoclopramide

· Atropine

· Digoxin

· Uterine contractant e.g. Ergometrine/Oxytocin

· Disposable Gloves

· Bronchial Dilator – including an injectable form

· Needle Disposal Box

· Anti-spasmodic drugs

· Catheter

A list of contents in at least 2 languages (English and one other). This should include information on the effects and side effects of drugs carried.

8.3.15.6. Procedures and checklist system

Procedures and checklist system for use of cabin crew must at least take into account the following items:

ITEM
PRE 

TAKE-OFF
IN

FLIGHT
PRE

LANDING
POST

LANDING

1. Brief of cabin crew by the senior cabin crew member prior to commencement of a flight or series of flight
X




2. Check of safety equipment in accordance with operators policies and procedures
X




3. Security checks:  searching for concealed weapon , explosives or other dangerous devices
X


X

4. Supervision of passenger embarkation and disembarkation
X


X

5. Securing of passenger cabin (e.g. seatbelt, cabin cargo/baggage)
X

X


6. Securing of galleys and stowage of equipment
X

X


7. Arming of door slides
X




8. Safety information to passengers
X
X
X
X

9  “Cabin secure” report to flight crew
X
if required
X


10. Operation of cabin lights
X
if required
X


11. Cabin crew at crew stations for take-off and landing
X

X
X

12. Surveillance of passenger cabin
X
X
X
X

13. Prevention and detection of fire in the cabin, galley, crew rest areas and toilet and instructions for action to be taken
X
X
X
X

14. Action to be taken when turbulence is encountered or in-flight incidents (pressurisation failure, medical emergency etc.)

X



15. Disarming of door slides



X

16. Reporting of any deficiency and/or unserviceability of equipment and/or any incident
X
X
X
X
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