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11. HANDLING OF ACCIDENTS AND OCCURRENCES

11.1. terminology (JAR-OPS 1.420)
11.1.1. Accident  

An occurrence associated with the operation of an aircraft which takes place between the time any person boards the aircraft with the intention of flight until such time as all persons have disembarked, in which:

(i)
a person is fatally or seriously injured as a result of:

(a)
being in the aircraft;

(b)
direct contact with any part of the aircraft, including parts which have become detached from the aircraft; or,

(c)
direct exposure to jet blast;

except when the injuries are from natural causes, self-inflicted or inflicted by other persons, or when the injuries are to stowaways hiding outside the areas normally available to the passengers and crew: or

(ii) the aircraft sustains damage or structural failure which adversely affects the structural strength, performance or flight characteristics of the aircraft; and would normally require major repair or replacement of the affected component; except for engine failure or damage, when the damage is limited to the engine, its cowlings or accessories; or for damage limited to propellers, wing tips, antennas, tyres, brakes, fairings, small dents or puncture holes in the aircraft skin: or

(iii)
the aircraft is missing or is completely inaccessible.

11.1.2. Incident     

An occurrence, other than an accident, associated with the operation of an aircraft which affects or could affect the safety of operation.

An incident includes occurrences that:

· Has jeopardised the safety of the crew, passengers or aircraft but which has terminated without serious injury or substantial damage;

· Was caused by damage to, or failure of, any major component not resulting in substantial damage or serious injury but which will require the replacement or repair of that component;

· Has jeopardised the safety of the crew, passengers or aircraft and has avoided being an accident only by exceptional handling of the aircraft or by good fortune;

· Has serious potential technical or operational implications;

· Causes trauma to crew, passengers or third parties;

· Could be of interest to the press and news media.

Examples include loss of engine cowlings, portions of flap or control surfaces, items of ancillary equipment or fuselage panels; an altitude excursion; a minor taxiing accident; damage due to collision with ground equipment

A Serious incident is an incident involving circumstances indicating that an accident nearly occurred.

11.1.3. Serious injury

‘Serious injury’ means an injury which is sustained by a person in a reportable accident and which:

· Requires that person’s stay in hospital for more than 48 hours commencing within seven days from the date on which the injury was sustained, or

· Results in the fracture of any bone, except simple fractures of fingers, toes or nose, or

· Involves lacerations which cause nerve, muscle or tendon damage or severe haemorrhage, or

· Involves injury to any internal organ, or

· Involves second- or third-degree burns or any burns affecting more than five per cent of the body surface, or

· Involves verified exposure to infectious substances or injurious radiation.

11.2. ACCIDENT PROCEDURES

11.2.1. Commander/Crew post-accident procedures

Immediately after an accident and following the evacuation of any passengers from the aircraft the Commander, senior crewmember or delegated passenger must carry out the following duties subject to safety considerations and the prevailing situation:

· The aircraft must be secured in as safe a condition as possible;

· A headcount must be made to account for all persons on board the aircraft;

· The needs of any injured persons must be attended to;

· The remains of any deceased persons should be decently set apart and covered;

· The distress beacon must be activated and pyrotechnics, if available, prepared for immediate use;

· If people, dwellings or communications facilities are close to the accident site, efforts to obtain assistance must be made, having regard to the local situation.

The wreckage of the aircraft must be preserved and unauthorised persons should not be allowed access to it.  An authorised person is any person nominated by the accident investigation authority or regulatory authority, and usually includes police, fire and rescue services.

11.2.2. Preservation, production and use of flight data

Following an accident, the Company must attempt to preserve all DFDR and CVR data and make it available to the investigating authority.

11.2.3. Accident reporting

The initial accident report must be raised within 72 hours by the aircraft Commander to the company.

The Accident Prevention Adviser is responsible for notifying within 72 hours the accident to the appropriate authority and all other official agencies concerned.

The report must include the following information:

· Aircraft model and registration;

· Name of Commander and crew particulars;

· Date, time (UTC) and location of the accident;

· Number of persons on board at the time of the accident;

· Number of persons killed or seriously injured;

· The nature of the accident;

· Brief particulars of aircraft or third party damage;

· Details of any dangerous goods on board.

In due course an Air Safety Report must be completed.

11.3. Aircraft incident procedures

It is the Commander’s responsibility to initiate the incident procedure, having first assessed the event and situation, by informing Flight Operations Control by telephone.  If the Commander is in any doubt, contact should still be made and a decision will be sought from the Director Flight Operations or the Flight Operations Manager (or Duty Flight Operations Manager outside office hours) whether or not to continue with the procedure.

The incident report must be raised within 72 hours by the aircraft Commander to the company.

· During Office Hours

The Director Flight Operations will convene a meeting of all concerned parties (or their alternates) to form an Incident Group. The Incident Group will assess the situation and act in accordance with their defined responsibilities (see flow chart).

· Outside Office Hours

The Duty Flight Operations Manager will assess the situation and contact appropriate members of the Incident Group. As some members of the Group may either be uncontactable or in a remote location the Duty Flight Operations Manager must attempt to ensure that feasibly close co-ordination is established and also control the whole incident by acting in the capacity of those members who are not immediately contactable.

The Director Flight Operations or Duty Flight Operations Manager will:

(a) 
Assess the severity and implications of the incident on information received;

(b) 
If required, contact all concerned management staff (or their alternates) to form an Incident Group.  Outside office hours, if the incident is thought to be of a serious enough nature, then consideration must be given to convening a meeting at Company Head Quarters.

(c) 
If any Incident Group member is uncontactable, ensure that that member’s responsibilities are undertaken;

(d) 
Correlate and disseminate all relevant information;

(e) 
Ensure that all appropriate documentation is collected and completed within a reasonable time frame;

(f) 
Ensure that all requirements are being addressed if any responsibilities have been delegated;

(g) 
Ensure that adequate communication is established and maintained with the aircraft Commander.

(h) 
Ensure that all DFDR and CVR data is preserved should it be required for internal or external investigation.

Controlling responsibility for the incident will not be relinquished until it is certain that:

(a) 
As much information as possible has been obtained;

(b)
All relevant documentation has been completed and dispatched to the authorities, if involved;

(c) 
Crew movements are determined;

(d) 
Each member of the Incident Group is acting appropriately;

(e) 
There is no need for further preliminary action or co-ordination;

(f) 
The Accident Prevention Adviser has been fully briefed;

(g) 
The Company Press Office is in possession of factual and updated information.

When it is unclear or where doubt exists whether an incident is a notifiable accident or a reportable occurrence it should be notified as an accident without delay. The accident investigation authority will then pass the relevant information on to the safety regulatory authority if it decides to downgrade the event. Similarly, the safety regulatory authority will pass on information to the accident investigation authority if the event is erroneously reported as an occurrence. It should be noted that any delay in reporting an occurrence could, if it became a notifiable accident, seriously affect the efficiency of any subsequent investigation.

· Incident group flow chart and list of responsibilities

Management Authority
Deals with
Nominated Person
Contacts

Director Flight Operations

Director of Engineering
Commercial Department

Press and media

Customer relations

Insurance Department

Legal Department
(Names + alternates)
(Contact phone)

Flight Operations Manager
Regulatory authority

Flight crew training records and licensing 

Operations status

Communications
(Names + alternates)
(Contact phone)

Accident Prevention Adviser
Documentation

Flight Crew, Quality and  Engineering liaison

Inter-departmental liaison

Investigation
(Names + alternates)
(Contact phone)

Head of Administration
Security Department

Company Emergency procedures
(Names + alternates)
(Contact phone)

Chief Pilots
Crew welfare

Operational analysis

MEL procedures
(Names + alternates)
(Contact phone)

Engineering Management
Engineering analysis

Maintenance procedures
(Names + alternates)
(Contact phone)

Head of Human Resources
Personnel records and welfare
(Names + alternates)
(Contact phone)

Aircraft Commander
Communication with:

Flight Operations and Head Quarter Documentation

Crew welfare 
Liaise with local airport/civil authorities but no comments to press

· Ground Safety Incidents

When safety violations by ground service personnel occur (e.g. opening of cargo doors with engines running, ramp manoeuvring traffic violations, misuse of ground support equipment, etc.) the Ramp Services Manager will assume the principal role in any investigation and follow-up. 

In order to instigate appropriate action, aircraft Commanders are requested to:

(a) 
Inform ATC if the incident is subject to Ground Movement Control;

(b) 
Raise an Air Safety Report;

(c) 
Inform Flight Operations as soon as possible by the most expeditious means (e.g. telephone or ACARS).

11.4. Company investigation

11.4.1. General

All incidents are investigated through follow-up, however it is advisable for an operator to conduct an in-house formal investigation following an accident or incident even though it may also be the subject of a Government investigation. A Government investigation can become a protracted affair, whereas the operator needs to ascertain quickly whether any immediate changes in procedures are necessary. Also, the operator may be asked to investigate and make a report on the Government agency’s behalf.

11.4.2. Policy

If a Company investigation into an incident becomes necessary, an Investigating Board should be convened on the direction of the Flight Operations Manager or Engineering Director (as appropriate).  The Accident Prevention Adviser may be appointed to act on their behalf.

The operating crew of the aircraft involved in any incident for which an investigation is required should be automatically relieved of all duty, without prejudice, at the Board’s discretion until notified otherwise.

The investigation should commence as soon as possible after the event.

11.4.3. Investigating Board’s terms of reference

The Board’s objective is to investigate and report on any aspect considered to be relevant to an understanding of the incident.  This is achieved by:

(i)
Examining the circumstances surrounding the incident to discover the likely cause;

(ii)
Making recommendations to prevent recurrence.

Notes: It must be made clear that it is not the purpose of the investigation to apportion blame.

11.4.4. Composition of the Investigating Board

The Investigating Board should consist of not more than two specialist members plus the Accident Prevention Adviser acting as Secretary and Co-ordinator. The specialist members will be drawn from Flight Crew Training or Engineering staff, depending on the nature and circumstances of the incident.

If a trade association exists, a representative should be invited to attend any interviews.

11.4.5. Preparation

All relevant documents should be gathered and made available for reference.  This list is not exhaustive, but will typically include, as appropriate:

(a)
The original Air Safety Report;

(b)
Crew statements;

(c)
Crew licence details and training records;

(d)
Witness statements;

(e)
Photographs;

(f)
Flight documentation (navigation log, weight and balance information, etc);

(g)
Operating/maintenance manuals and checklists.

Obtain also, if appropriate:

(a)
All relevant DFDR printouts and CVR transcripts;

(b)
ATC voice tapes or transcripts.

11.4.6. Reporting the results of the investigation

The Investigating Board’s findings should be written up under the following suggested headings:

· Summary of the Incident
A brief account of events compiled from the initial report, including the aircraft type and registration, date and time, place, nature of event, etc;

· History of the Flight 

A detailed account of the incident, including:

(i)
The time the crew reported for duty;

(ii)
The composition of the crew (including cabin crew);

(iii)
Expected duty to be carried out;

(iv)
Details of the previous rest and duty periods up to the time of the incident;

(v)
Departure time;

(vi)
Aircraft weight, fuel load and payload;

(vii)
Action taken at the time of the incident and its effects.

· Investigation of circumstances
(i)
Injuries to persons (with medical evidence appended);

(ii)
Damage to aircraft (with photographs/sketches and engineering or strip examination reports appended);

(iii)
Damage to third party equipment or installations;

(iv)
Crew information (assigned position - PF/PNF/relief crew -, license details, qualifications, total hours flown, total hours on type; for Pilot-In-Command, total hours in command; cabin crew);

(v)
Aircraft information (any permitted limiting serviceabilities);

(vi)
Meteorological information (forecasts and METARS, prevailing conditions at the time of the incident);

(vii)
Aids to navigation (serviceability of navigational aids and any relevant NOTAMS);

(viii)
Communications (list service in use at the time of the incident and append any relevant ATC tape transcripts)

(ix)
Airfield and ground facilities (airport conditions; emergency services cover and its effectiveness);

(xi)
Flight recorders (DFDR/CVR evidence);

(xii)
Wreckage (list the type and location of any wreckage and components; append maps showing the position of any parts of the aircraft which migrated in flight; include an account of any operation to salvage or remove an aircraft from the runway;

(xiii)
Survival aspects (list safety equipment and drills used; highlight any deficiencies found);

(xiv)
Tests and research (summarise technical evaluations of component defects and append the results of any equipment strip examination; list simulator checks conducted in the course of the investigation);

(xv)
Other information (items to be included under a non-specific heading such as CRM aspects and the effects of decisions made in handling the incident).

11.4.7. Analysis and conclusions

All evidence, supporting documents, data and references should be collated and the incident summarised commensurate with the circumstances.

Only the professional opinion of the Board should be stated.  If there is any matter of conjecture it must be stated as such.

State the findings and cause (an open conclusion may be declared).

11.4.8. Recommendations

Recommendations, if any, must be made in relation to the Investigating Board’s Terms of Reference.

The report should be signed by all members of the Investigating Board then submitted to the Flight Operations Manager or Engineering Director for their consideration.  

It is not the Board’s duty to take further action.

11.5. Air Safety Reports and the MOR System

11.5.1. Policy

The Mandatory Occurrence Reporting (MOR) scheme is law in most countries and it is fundamental to its purpose that the substance of reports should be disseminated in the interests of flight safety. Without prejudice to the proper discharge of its responsibilities, the regulatory authority will not disclose the name of the person submitting a report, or that of a person to whom it relates unless required to do so by law, or unless in either case the person concerned authorises a disclosure.  Should any flight safety follow-up action be necessary, the regulatory authority will take all reasonable steps to avoid disclosing the identity of the reporter or of individuals involved in the occurrence.

All Company flight safety-related incidents will be submitted on the approved Air Safety Report form, which must be completed in full. The information provided will be entered into the flight safety database so that the status of any occurrence can be monitored.  The Accident Prevention Adviser (APA) will decide whether or not to submit the report to the regulatory authority under the MOR scheme unless it is the wish of the person making the report that an MOR should be filed.

11.5.2. Objective

The objective of occurrence reporting is to enable the Company to identify the cause of the event to ensure that suitable corrective action is taken, and not to apportion blame to individuals involved.

11.5.3. Occurrences which should be reported to the APA

The following list is neither exhaustive nor shown in order of importance.  If in doubts file a report.

(1) 
A system defect occurs which adversely affects the handling characteristics of the aircraft and renders it unfit to fly;

(2) 
There is a warning of fire or smoke;

(3) 
An emergency is declared;

(4) 
Safety equipment or procedures are defective or inadequate;

(5) 
Deficiencies occur in operating procedures, manuals or navigational charts;

(6) 
There is incorrect loading of fuel, cargo or dangerous goods;

(7) 
Operating standards are degraded;

(8) 
Ground damage occurs;

(9) 
A rejected take-off is executed after take-off power is established;

(10) 
A runway or taxiway excursion occurs;

(11) 
Significant handling difficulties are experienced;

(12) 
A navigation error which involves a significant deviation from track;

(13) 
An altitude excursion of more than 200 feet occurs;

(14) 
There is an exceedance of the limiting parameters for the aircraft configuration or when a significant unintentional speed change occurs;

(15) 
Communications fail or are impaired;

(16) 
A go-around or a windshear go-around is executed;

(17)
A GPWS warning occurs;

(18) 
A stall warning occurs;

(19) 
A heavy landing check is required;

(20) 
A serious loss of braking occurs;

(21) 
The aircraft is evacuated;

(22) 
The aircraft lands with reserve fuel or less remaining;

(23) 
An Airprox (Airmiss) or ATC incident or wake turbulence event occurs;

(24) 
Significant turbulence, windshear or other severe weather is encountered;

(25) 
Crew or passengers become seriously ill, are injured or become incapacitated;

(26) 
There is difficulty in controlling violent, armed or intoxicated passengers or when restraint is necessary;

(27) 
Toilet smoke detectors are activated;

(28) 
Any part of the aircraft or its equipment is sabotaged or vandalised;

(29) 
An act of aggression (e.g. bomb threat or hi-jack) occurs;

(30) 
Security procedures are breached;

(31) 
A bird strike or foreign object damage occurs;

(32) A TCAS RA occurs;

(33) Any engine has to be shut down in flight;

Or any other event considered having serious safety implications.

11.5.4. Co-ordination of reporting system

The regulatory authority will normally require the appointment of a co-ordinator to filter out reports which do not qualify for submission under the MOR scheme and to disseminate reports as appropriate.

The Company co-ordinator is the Accident Prevention Adviser.

11.5.5. Reporting procedure

All air safety incidents and occurrences are to be reported using the approved ASR Report form (as amended), supplies of which are carried in the aircraft documents file.

An Air Safety Report may be raised by Flight Crew or Ground Crew as follows:

(a) The originator will complete the ASR form as soon as possible after the incident.  If the report is raised by a flight crewmember the crewmember will enter ‘ASR RAISED’ in the aircraft technical log (this entry is the trigger for action).

(b) The completed form must be faxed to Flight Operations and the Flight Safety Department as soon as possible after the incident so that action can be expedited.   The hand-written original must be returned to the Accident Prevention Adviser in the Company mail system for retention.

11.5.6. Reporting responsibility

Flight Crew responsibility for reporting commences with the acceptance of the aircraft for flight (i.e. the signing of the Technical Log) and ceases on completion of the Technical Log at the end of consecutive duty sectors.  Ground Crew responsibility for reporting exists at all other times.

11.5.7. Handling of Air Safety Reports

On receipt of a report the Accident Prevention Adviser will:

(a) Assess the ASR commensurate with the regulatory authority’s mandatory reporting criteria and decide whether it merits submission;

Note:
The Company (i.e. not the reporter) has 72 hours in which to submit the report to the Authority.

(b) Enter the report into the database, ensuring that follow-up action is requested from the appropriate department(s);

(c) File the original report.

Note:
Reports should be kept on office file for the current and preceding calendar years and then archived.  Original reports may have to be presented in evidence for future warranty and/or insurance claims.

If an ASR is upgraded and submitted to the Authority the reporter must be advised accordingly. Most databases have the capability of producing standard letters for this purpose.

11.5.8. Follow-up and closure

If follow-up is required, action will have been assigned to the appropriate department.  The Accident Prevention Adviser will review responses and, if satisfactory, recommend closure of the report at the next Flight Safety Committee meeting. 

If responses are unsatisfactory the incident must remain open for continuing review and action as required. 

The Authority and the reporter must be informed of action taken once the incident is closed.

AIRPROX (AIRMISS) reporting

The global ICAO code word AIRPROX and definition supersedes the pilots’ AIRMISS and air traffic controllers’ APHAZ (Air Proximity Hazard) terminology and definitions.

An AIRPROX incident is defined as: 

“A situation in which, in the opinion of a pilot or controller, the distance between aircraft as well as their relevant positions and speed have been such that the safety of the aircraft involved was or may have been compromised.”

An AIRPROX report must be filed whenever a pilot considers that the aircraft may have been endangered during flight by the proximity of another aircraft to the extent that a risk of collision existed.

An initial report of the incident must be made by radio to the ATC unit with which the aircraft is in communication at the time. The following format should be used:

(a) 
AIRPROX report

(b) 
Position at the time of the incident

(c) 
Time of incident

(d) 
Altitude/flight level

(e) 
Heading

(f) Weather conditions

If it is not possible to report the incident by radio, a report should be made by telephone or fax to any ATC unit immediately after landing.

The initial report must be confirmed as soon as possible by submitting an Air Safety Report for processing by the Flight Safety Department because unless there are exceptional circumstances, official action arising from radio or telephone reports may cease if the confirmatory report is not received. The Accident Prevention Adviser will initiate any necessary follow-up action.

11.5.9. Procedures following incidents in foreign airspace

In the event that an incident occurs in foreign-controlled airspace an initial radio report should be filed with the appropriate Air Traffic Control Centre. The report must be confirmed by submission of an ASR and forwarded to the Accident Prevention Adviser for follow-up action to be taken.

Note: 
In U.S.-controlled airspace it is advisable to use the term NEAR MIDAIR COLLISION when making the initial report.

Many other states continue to recognise the term AIRMISS.

11.6. Accidents or occurrences when dangerous goods are being carried

11.6.1. Policy

The operator shall carry dangerous goods only in accordance with the IATA “dangerous goods regulations” and the ICAO “technical instructions for safe transport of dangerous goods by air”.

All accidents and incidents, involving dangerous goods, shall be reported to the appropriate authority of the state in which the accident and/or incident occurred, as required by that state. Furthermore it is recommended that the accident and/or incident be also reported to the authority of the country of the operators origin, of the country of flight departure and of the country of flight destination (if not yet arrived).

11.6.2. Provision of information to the Commander

Prior departure, the Commander shall be provided with a specific form concerning any dangerous goods loaded. This information shall be provided by applicable departments as e.g. cargo department or loading agencies to the Commander as a dedicated “Notice to crew”, the NOTOC.

The information that shall be listed as a minimum is:

(a) 
The proper shipping name and the UN number as listed in the IATA “dangerous goods regulations” and ICAO “technical instructions for the safe transport of dangerous goods by air”.

(b) 
The class, division and subsidiary risk for which labels/placards are required, and in addition - in case of class 1 substances (i.e. explosives) - the computability group.

(c)
The packing group.

(d)
For non-radioactive articles, the number of packages, the gross weight per package and their loading position.

(e)
For radio-active articles, the number of packages, the gross weight, their “transport index” (indicating activity level) and their loading position.  

(f)
When applicable, the indication that the package/article shall be transported in “cargo aircraft only”.

(g)
The airport where the package(s) is to be unloaded, I.e. it’s destination airport.

(h)
If applicable, an indication that the dangerous goods are being transported under a state exemption.

(i)
Confirmation that the to be transported dangerous goods packaging are not showing forms of damage or leakage.

When the NOTOC is presented, the Commander shall sign a copy, to be retained at each individual departure airport -if flight consist of multiple sectors - where dangerous goods have been loaded during its flight, to indicate that the information has been received.

The NOTOC shall be readily available to all flight crewmembers during flight.

11.6.3. Special notification requirements.

· In the event of an accident
If an aircraft carrying dangerous goods is involved in an accident, information regarding the dangerous goods on board shall be sent to the State, where the accident occurred, as soon as possible. Such information shall include the concerned articles “proper shipping name”, class and subsidiary risk for which labels are required, the compatibility group for class 1, the total net quantity in weight and location on board the aircraft.

· In the event of an incident
If an aircraft carrying dangerous goods is involved in an incident the operator/airline/company shall, on request from the state in which the incident occurred, provide that state with all information required to minimise the hazards created by any damage to the dangerous goods carried.

11.6.4. Information to be provided by the Commander

If an in-flight emergency occurs and the prevailing conditions permit, the Commander shall inform the Air Traffic Control unit with which communications are established at that point in time of any dangerous goods on board. The Commander should give the information as listed on the NOTOC and as minimum state:

· Proper shipping names of goods transported and UN number.

· The “class” and the “division”.

· For “class 1” articles the compatibility group and any subsidiary risks.

· The gross weight and location on board the aircraft.

Occurrence report forms

· Air Safety Report form (obverse)
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· Air Safety Report form (reverse)
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COMPANY MAIL SYSTEM TO THE FLIGHT SAFETY MANAGER





· Notification to Captain (NOTOC)
[image: image2.png]LOADING STATION
NOTIFICATION TO CAPTAIN

Flight No. Aircraft Reg'n | Date Prepared by:
(Signature) (Status)

DANGERQUS GOODS (COMPATIBILITY GROUP MUST BE SHOWN IN CLASS COLUMN)

Stnof | . . Class | Subs- | NetQyor | Code 1y
B o oaded ULD
Un- Air Waybiil No. | No. of UN Proper Shipping Name or idiary Transport Packing (see R esiton

loading (last 4 digits) Pkgs | Number of Article Division | Risk l;:z:azeer roup beiow)

ADDITIONAL INFORMATION Description

Explosives

Explosives Category 1

Non-flam, compressed gas

OTHER SPECIAL LOAD Polsonous Gases
Flammable Liquids

Stnof | A waybill No.

Un- oy
loading (tast 4 digits)

Loaded ULD Flammable Solids.
or Position

Description
Spontaneously Combustibie

Dangerous Whan Wet

Oxidising Substances

Organic Peroxide

Poisonous Substances

Harmful
| CONFIRM THAT THE ARTICLES LISTED ABOVE WERE LOADED AS SHOWN AND THAT OTHER SPECIAL LOADS Infections Substances

THERE WAS NO EVIDENCE OF DAMAGED OR LEAKING PACKAGES CODE  DESGRIPTION —
Avt Liva Animals Radioactive Category 1

ca0 Cargo Alrcraft Only
HEA Heavy Cargo

HUM Human Remains Cormsives
CAPTAIN'S icE bry le
SIGNATURE e PER Perishabte Cargo
VAL Valuabie Cargo

SIGNATURE .. Radioactive Cat. 2/3

Misc, Dangerous Goods

DISTRIBUTION: Original - Loading Station Pink ~ Captain  Blue - Dispatch  Yellow - Unloading Station





[image: image4.emf]!!  PLEASE COMPLETE APPLICABLE SECTIONS OVERLEAF  !!


 


12.


 


 


FLIGHT PHASE:   


TOWING  


-


  PARKED  


-


  PUSHBACK  


-


  TAXY OUT  


-


  TAKE


-


OFF  


-


  INITIAL CLIMB


 


                     


13.


 


 


ALTITUDE


 


 


      


 


                               


CLIMB  


-


  CRUISE  


-


  DESCENT  


-


  HOLDING  


-


  APPROACH  


-


  LANDING 


-


  TAXY


-


IN


 


                 


 


      


FL ........................  FT  ...............


...........


 


3.


 


   


DATE OF OCCURRENCE


 


               


4.


 


    


TIME


 


                           


LOCAL  /  UTC


 


        


5.


 


   


SERVICE NR./CALLSIGN


 


        


6.


 


  


ROUTE FROM / ROUTE TO


 


 


      


DD            MM           YR


 


                   


 


       


DAY  /  NIGHT


 


            


 


AIR SAFETY


 


REPORT


 


!! THIS BLOCK FOR FLIGHT SAFETY OFFICE USE !!


 


IS THIS EVENT A REPORTABLE OCCURRENCE?      YES


 


    


     NO


 


REFERENCE No:


 


XYZ


 


AIRLINES


 


1.


 


   


TYPE OF EVENT


 


  


 


                  


 


                  


ASR


 


          


 


                  


AIRPROX/ATC


 


            


 


                  


TCAS RA


 


  


WAKE TURBULENCE


 


 


                  


BIRD S


TRIKE


 


 


      


(CHECK ALL THAT APPLY)


 


2.


 


   


CM1


 


   


 


                  


 


                  


 


                  


 


                  


 


                  


CM2


 


          


 


                  


 


                  


 


                  


 


                  


 


                  


CM3


 


7.


 


   


DIVERTED TO


 


       


8.


 


 


AIRCRAFT TYPE


 


    


9.


 


  


REGISTRATION


 


         


10.  NR. OF PASSENGERS  /  CREW


 


             


11.


 


 


TECH LOG REFERENCE NR.


 


 


      


 


                               


 


    


 


                                


 


 


     


 


 


14.


 


 


SPEED


 


                   


MACH NR.


 


                    


15.


 


FUEL DUMPED:


 


         


QUANTITY


 


                                


        


16.


 


 


MET CONDITIONS:


 


     


IMC


 


 


      


 


                               


 


    


 


                                


 


 


     


TIME


 


                            


LOCATION


 


                               


 


        


 


                       


 


  


 


                  


VMC


 


          


 


                  


km


 


17.


 


 


WX ACTUAL:


    WIND


 


 


                                


VISIBILITY


 


                        


CLOUD


 


                                


     


TEMP (


o


C)


 


                  


 


                  


QNH (mb)


 


  


 


                  


18.


 


 


SIGNIFICANT WX:


 


 


    


MODERATE/SEVERE:


 


   


RAIN   


-


   SNOW   


-


   ICING   


-


   FOG   


-


   TURBULENCE   


-


   HAIL   


-


   STANDING WATER   


-


   WINDSHEAR


 


19.


 


 


RUNWAY


:


 


              


 


    


L   /   C   /   R


 


            


20.  RUNWAY STATE


:


 


     


RVR:


 


 


                                


        


DRY   


-


   WET   


-


   ICE   


-


   SNOW   


-


   SLUSH   


-


   DEBRIS


 


21.


 


 


AIRCRAFT CONFIGURATION


:


 


    


AUTOPILOT


 


                


AUTOTHRUST


 


                


GEAR


 


                     


FLAP


 


                        


SLAT


 


        


SPOILER


 


22.


 


 


EVENT SUMMARY (CONCISE DESCRIPTION OF EVENT)


 


23.


 


  


ACTION TAKEN,  RESULT AND ANY SUBSEQUENT EVENT(S)


 


24.


 


 


OTHER INFORMATION AND SUGGESTIONS FOR PREVENTIVE ACTION


 


3.3.11


 


  


 


            


SPECIMEN AIR SAFETY REPORT FORM (OBVERSE)


 


INTENTIONALLY BLANK


 




!!  PLEASE COMPLETE APPLICABLE SECTIONS OVERLEAF  !! 

12.  FLIGHT PHASE:   TOWING  -  PARKED  -  PUSHBACK  -  TAXY OUT  -  TAKE-OFF  -  INITIAL CLIMB                       13.  ALTITUDE 

                                         CLIMB  -  CRUISE  -  DESCENT  -  HOLDING  -  APPROACH  -  LANDING -  TAXY-IN                           FL ........................  FT  .......................... 

3.    DATE OF OCCURRENCE                 4.     TIME                             LOCAL  /  UTC          5.    SERVICE NR./CALLSIGN          6.   ROUTE FROM / ROUTE TO 

        DD            MM           YR                              DAY  /  NIGHT               

AIR SAFETY 

REPORT 

!! THIS BLOCK FOR FLIGHT SAFETY OFFICE USE !! 

IS THIS EVENT A REPORTABLE OCCURRENCE?      YES           NO 

REFERENCE No: 

XYZ 

AIRLINES 

1.    TYPE OF EVENT                                           ASR                                AIRPROX/ATC                                  TCAS RA   WAKE TURBULENCE                     BIRD STRIKE 

        (CHECK ALL THAT APPLY) 

2.    CM1                                                                                                        CM2                                                                                                                CM3 

7.    DIVERTED TO         8.  AIRCRAFT TYPE     9.   REGISTRATION           10.  NR. OF PASSENGERS  /  CREW               11.  TECH LOG REFERENCE NR. 

                                                                                         

  

14.  SPEED                     MACH NR.                      15. FUEL DUMPED:           QUANTITY                                          16.  MET CONDITIONS:       IMC 

                                                                                         TIME                              LOCATION                                                                                           VMC                                km 

17.  WX ACTUAL:    WIND                                   VISIBILITY                          CLOUD                                       TEMP (oC)                                        QNH (mb)                       

18.  SIGNIFICANT WX:       MODERATE/SEVERE:    RAIN   -   SNOW   -   ICING   -   FOG   -   TURBULENCE   -   HAIL   -   STANDING WATER   -   WINDSHEAR

 

19.  RUNWAY:                      L   /   C   /   R              20.  RUNWAY STATE:       RVR:                                           DRY   -   WET   -   ICE   -   SNOW   -   SLUSH   -   DEBRIS

 

21.  AIRCRAFT CONFIGURATION:     AUTOPILOT                  AUTOTHRUST                  GEAR                       FLAP                          SLAT          SPOILER

 

22.  EVENT SUMMARY (CONCISE DESCRIPTION OF EVENT)

 

23.   ACTION TAKEN,  RESULT AND ANY SUBSEQUENT EVENT(S)

 

24.  OTHER INFORMATION AND SUGGESTIONS FOR PREVENTIVE ACTION

 

3.3.11                 SPECIMEN AIR SAFETY REPORT FORM (OBVERSE) 

INTENTIONALLY BLANK 
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