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8.3.16. PASSENGERS BRIEFING PROCEDURES (JAR-OPS 1.285)
8.3.16.1. General

Operators are required to give all passengers the appropriate briefing, or equipment demonstration, for the various stages of the flight, in particular:

· Passengers must be given a verbal briefing about safety matters. Parts or all of the briefing may be provided by an audio-visual presentation.

· Passengers must be provided with a safety briefing card on which picture type instructions indicate the operation of emergency equipment and exits likely to be used by passengers.

Prior to embarkation, passengers must be briefed on which articles are prohibited to be carried on board (on their person, in hand baggage or in checked baggage). 

For Dangerous goods and weapons, refer to Chapter 9. 

The permissible size and weight of their hand baggage must be indicated to passengers (Refer to 8.2.2.8).

Prior to boarding passengers must be briefed on the “No smoking” requirement and on all provisions relevant to their safety before and during their embarkation (Refer to 8.2.2). 

8.3.16.2. Before take-off 

Prior to take-off flight cabin crew must brief all passengers on applicable safety rules and procedures. The briefing is not required before every take-off on a multi-stop flight with no additional passenger. It is necessary only for a change of aircraft and/or applicability of information (e.g. first segment overland, second segment over water, change of seat location). 

Passengers must be briefed on the following items:

· Smoking regulations: observation of “NO SMOKING” signs on the ground, prohibition of smoking during flight in non-smoker section, in lavatories and aisles and during the whole flight on non-smoking flights.

· Back of the seat to be in the upright position and tray table stowed

· Location of emergency exits

· Location and use of floor proximity escape path markings

· Stowage of hand baggage

· Restrictions on the use of portable electronic devices (refer to 8.3.15.4)

· The location and the contents of the safety briefing card

Passengers must also receive a demonstration of the following:

· The use of safety belts and/or safety harnesses, including how to fasten and unfasten the safety belts and/or safety harnesses

· The location and use of oxygen equipment if required. Passengers must also be briefed to extinguish all smoking materials when oxygen is being used

· The location and use of life jackets if flight over water is anticipated.

8.3.16.3. After take-off

Passengers must be reminded of:

· Smoking regulations: observation of “NO SMOKING” signs, prohibition of smoking during flight in non-smoker section, in lavatories and aisles and during the whole flight on non-smoking flights.

· Fastening their safety belts and/or safety harnesses, when the “FASTEN SEAT BELT” sign is ON. Furthermore, it must be recommended to passengers to keep their seat belt fasten at all time during the flight.

8.3.16.4. Before landing

Passengers must be reminded of:

· Smoking ban

· The requirement to keep or refasten safety belts and/or safety harnesses

· Backing their seat in the upright position and stowing their tray table

· Re-stowing their hand baggage

· Restrictions on the use of portable electronic devices (refer to 8.3.15.4).

After landing

Passengers must be reminded:

· Smoking ban

· To keep their safety belt fastened until the aircraft has come to a full stop and the engines have been shut down.

8.3.16.5. Emergency situations

If an emergency occurs during flight, the passengers shall be instructed in such emergency action as may be appropriate to the circumstances (Refer to FCOM and CCOM)

8.3.16.6. Public Address (PA) announcements

Although the commander may delegate the use of the PA system to any other crewmember, he remains responsible for its proper use. 

The Commander should discuss his plan for routine announcements with the purser. 

The following should be considered before each announcement:

· plan the content of the announcement

· speak clearly in simple language to encourage a friendly an informal mood

· keep it short. Avoid exploiting a captive audience with lengthy or too-frequent announcements

· avoid the use of aviation jargon

When the take-off is imminent, the passengers are to be advised by making an announcement over the PA.

After take-off, immediately after turning the seat belt sign off, an announcement is required recommending that the passengers keep their seat belts fastened while seated, even though the seat belt sign is off.

When noticeable turbulence is anticipated or encountered, advise the cabin occupants of the duration and intensity expected.

If deemed appropriate request all flight attendants to be seated with their seat belts fastened.

Advise passengers of any delays (take-off, landing) or diversions and the reasons. 
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